Guide Cancellation Policy

[bookmark: _GoBack]Weather: The guide decides when the weather isn’t good enough to go, and in the event that this happens your deposit is refunded in full. Bear in mind that every day isn’t perfect, and cloud cover and wind do not mean that you won’t go fishing. Please also consider that no one wants to take you for a ride. If the guide is ready to go, it’s because he thinks you might find some fish.
Other reasons: If we can find another trip for the guide you had booked, we will refund the deposit. Very often, we can do this, and we are by no means in the business of taking money when a customer couldn’t make the day. That said, every so often someone books a day and doesn’t show up in the morning or cancels their trip a few days before it’s supposed to happen, and we aren’t able to fill the day. When this happens, it is our policy to charge the customer the full amount of the charter using the credit card provided for the deposit.
If you need to cancel your trip, we allow up to 14 days prior to your trip in order to receive a full refund of your deposit. If you cancel within 14 days of your booked day(s) unfortunately your deposit will not be able to be refunded. You will also be liable for full payment of the day(s) booked with the guide if we are unable to get the day re-booked with another customer. 

If you do not agree to these terms of service, we will be unable to continue with the booking process.
We appreciate your understanding, and we hope to work with you now and in the future! 
Customer name: _________________________________ Date: ______________
Signature: __________________________________________________________
(In the event that you cannot print and sign and return via fax or scanned copy 
e-signatures must Contain first and last name and your phone number)
